COMMONWEALTE OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

INVESTIGATION INTO ALLEGED UNAUTHORIZED
RATES AND SERVICES OF AMERICALL SYSTEMS
OF LOUISVILLE, INC. CASE NO.

)
)
)
) 90-026
)
)
)

ALLEGED VIOLATION OF KRS CHAPTER 278

ORDER _TO SHOW CAUSE

The Commission has information indicating that Americall
Systems of Louisville ("AmeriCall") has been charging unauthorized
rates in violation of KRS Chapter 278, specifically KRS 278.160 in
that it has been offering to state agencies a service entitled
"Commonwealth  WATS" at a rate which is not contained in
AmeriCall's filed schedules of rates and conditions for service.
Exhibit 1, attached heretoc and incorporated herein, contains
billing information and information about this offering. The
Commigsion finds from this information that a prima facie showing
has been made that AmeriCall has charged rates not contained in
its filed schedules of rates at the Commission in violation of the
provisions of KRS Chapter 278 and that an investigation should be
opened regarding any and all unauthorized rates and services being
provided by AmeriCall.

IT IS THEREFORE ORDERED that:

1. AmeriCall and any affiliate of AmeriCall shall
immediately cease and desist from charging any and all rates and
charges not contained in its schedules of rates and conditions of

service filed with this Commission.



2. Commission Staff shall perform an audit of rates and
conditions for service offered by AmeriCall and any affiliate to
be scheduled in the near future.

3. AmeriCall shall file within 10 days from the date of
this Order all documents pertaining to the provision of
"Commonwealth WATS" and any other service which is not tariffed
including, but not 1limited to, rates and conditions of service,
promotional sales material, customer applications, a 1list of
customers with addresses, and billing records.

4. AmeriCall and any affiliate of AmeriCall shall appear at
a hearing scheduled for March 29, 1990 at 9:30 a.m., Eastern
Standard Time, and be prepared to show cause why it should not be
fined pursuant to KRS 278.990 for violations of KRS Chapter 278.
and be required to refund all unauthorized rates and charges

collected.

Done at Frankfort, Kentucky, this 9th day of February, 1990.

PU SERVICE COMMISSI

ATTEST: Commissioner




WaLLACE G. WILKINSON FINANCE AND ADMINISTRATION CABINET DANNY L. SHEARER

GOVEANOR OEPARTMENT FOR FACILITIES MANAGEMENT COMMISSIONER
OWISION OF TELECOMMUNICATIONS
L. ROGERS WELLS, JR. 1050 U.S. 127 SOUTH J. PAUL WARNECKE
SECRETARY WEST FRANKFORT OFFICE COMPLEX DIRECTOR

FRANKFORT, KENTUCKY 40601
{602) 664-.2265

RECEIvep

NEWIRE 1990
GENERAL Coypsg,

January 19, 1990

Ms. Amy Dougherty
Kentucky Public Service Commission
P. O. Box 615
Frankfort, KY 40602
”

hMericall Services.
Dear Ms., Dougherty:
Pursuant to our conversation this afternoon, find enclosed an account
summary report submitted to this office by Americall listing agencies that
either have Americall service or will have service in the future. Those
agencies that show no call activity have either not yet been supplied

service, or have declined service. Those with call records abwiously are
currently receiving service.

We, in the office, have no way to verify this information other than to
selectively sample the agencies to verify that service is being supplied
and that these charges are indeed being submitted to the agency
individually.

Please advise if we can supply more information.

5 Yr

el

J. Paul Warnecke
Director

Enclosure

c: Bill Davies EXHIBIT 1



FESTERN §TAT: ar3tiTey
¢

3E2T IF Sue ADVIC/ITaNTD,
23972

VIPT TF 22 anyni/aicvero
€)2J3

DIBT 0P BUS ADVIC/RICHMNY,
27074

QEPT TF AU ADVIC/LAGTANZ
21935

DEBT OF PUZ ADYNDI/HATA3N
23300

CFFICZ CFf THZ 33VIRNS?
23327

<Y FAIR % EXPCSITION 2TR
27310s

iCONOVYIC DEVOLOP, CASTINET
27299

VATURAL RESOURCLES
29G13 ook

CABINE
COMMISS. FORW
29911

IEVENVUEZ Ccapli

22012

LASOR CABINET
20013

DEPTe OF STATE PCLICE
23014

FOR MUMAN RESJUARC:ES

LY ]

1+

s

147

2

[y ]

INVOICE

(W] [ ] [ ] Cs
[ 1) (1] -8 L1}
o =] (8] )
L ) (] [ 9] (W )

v
s

[ ]
)

[ ]
.
[}
L )

Q:Q0

J:0%

[
-
i)
A

F]
» —

it

s v/)‘

- .
4

I

PV
[T 1.
— 4
2
n

2.30

7.00
N.00
n.99

.00

TUCKY

ATy
-
Salaa

199,32
2%.24

91.92

2.3¢
.99
7.00
.93
2.90
.90
.20

.79



INVCICE

ATCSUNT Judvity sTmou-

ATITOT LAY LE oD QIITLNIT Talzery end ITVITLATILTL AR vINTyssy
- e ".T.. H :':.T' "" 1.::

aCLounT vorotE o SRS LI TATay
dlawudili ccacEmaaa -ntoial. ailh 28I,
‘:"':“-'71 .F 'E\.‘."-‘...?f:.-":

220 T TrEae 129,2) 112.45
I=PT IF SIVENJI/HICCI s

4307 Pl T34 165,44 169,32
ZASTEIY Y. £233:2TICCS _
JEPT OF RIVENYE FICIVILLS®

ci1at? LI I17:24 23,27 20,43
RUSSESLLVILLE VvO=52 2:2eT2% :

23923 B 123470 1.3% 189
JARRICIN €O, ARZIA yO-2 1
23321 o P A TedN N.00
SHEL3Y Coe VICATIONAL 5CH
2tace 2 32321 Ju29 J.20
SJARRAID 03 AREA Wo=ID (€T3

29323 N 2300 V.0C 1.0

COUNTY va=3) Z2nTes
24 5 3:002 .99 2.90

[y | 4

2.

LITCHER €O, VI=ED (=ZNTER
2302s 3 2224 1.26 .30

TAYFIELD AREA ve- N
27G2e

2:00 3.00 D.00

MONTSCMERY COI M

20027 :09 7.00 .10

SURCHASE TRAINTNG CHNEEN W
20028 (..'J’- 0 0:00 0.00 0.00

4EST KENTUCKY ST, VO=T:iCH
20029 0 0:80- - 2.00 ' 0.00

KNOX CJ. VO=-ED CENTER e -
20030 5 22: SU 3.7a 3.48

YAVIES CO. STATE VO-TECH
20031 0

[ ]
'
o
%)

0.09 7.30



INVOICE

NTRITH CAMIELL vC=T:=om 384
230%

‘LL :c-

R332 VE=E) C3INT22
w35

IDWLING
23536

GREEN STATZ TRaAvwS

SLACKIURN VICATICONAL STH,
2037

vo=£D

27338

REGISN 13
JANVILLE 5CHOCL JF 4cALTH
21339

“ADISON CJ VOCATIONAL sSCH
23349

HAZARD STATE VO=TZ(d4 3(H
23341

MURRAY AREA “¥ffs
2J0u6e “
22043

HARLAN STATENY
23064

VO=ED REGION 13
20045 C

4ENDERSON CO AREA VO«ED.
22046

ET
20047

z P
N G0
h| ’j:f"-

&~
*

22 TS
2 c:07
0 J:00
0 2:29

J:e2
00
n Q:09
3 19:1€
. Y
J 2207

7.94

2.00

.02

2.07

.00

.20

2.00

2491

2.20

LTa e KEmTUHoCY

~F TITA

Aa3r
t23ll

2.00

3.00

Y. 00

0.30



INVOICE

§U*-a3Y 1Tzt
STITUNT SLUVELTY XF 3wy sInvacgt e I b i ST BN CENTULCY
T A T I
Ao unT g T2 2F TorLYT cneT oor TATAL
- az - s . - - .

dabad-JdIia PRS- Y-y mlmmmd . alhh ::EI-
< 7
234 : e 007 1,92
)- . TE ""\J:\d-"‘--“:l
S 1.7 ETE: 15,27 ¢?, 14
DIPT JF TIAN3I/TAY 4ila
?:"JE.} - U ':‘u’}n “-10

DZPT OF TAANS®/IALLATIN
3

n
o
n
'y
?
o
(2]
(W)
[ |
-
.
= ]
5 ]
2
]
[ ]

JEPT SF TRangd/CavezzLL

3355 } J:07 .27 .39
DEPT OF T2IANS2/30I42 L., '
27559 2 AR FH .90 .90

IEPT P TRANSF/EIINZ (.
2Uls?

[}
o
L1

(¢
b

7.00 0.70

JIPT OF
22053 Y30 <32 .00
JEPT NF :
27455 N:0C 1.00 N.J0
DEPT OF
2J9%)

rE s .09 0.00

YEPT OF TRANSP/GRALT €3, '
20061 ¢ 9189 1,09 .30

JEPT OF TRANSP/PENDLETON -
23062 1 | Tegg— 7,42 ~  0.43

JEPT OF TRANSP/SARSE %12
rA o]}

L&)

<327 3.0 .99



o omm
ﬂ.,\,.JI|T

.o . L) :
daledeaaaa

_\::T ::
23044
2iey k
£312%3

JIPT IF
23371

0SRT OF
23072

DIPT 2F
£3373

2EPT 2F
23374

DEPT OF
20373

2597 OF
23370

DEPT Jf
20077

DEPT OF
23078

DEPT OF
20077

TR
RS N

TIaNss/ 333N T

Y

TRANIP/CINTIN C2,

TIaN32/-%1C

TRANER/2TSTRICT

TRANSP/TRarFIL

1

TRANSP/XENTON (.
TRANSP/20ADSIOE
TRANSP/GUARD=FLM2

TRANS/DISTRLS

TRANSP/ENSINEERS

(™ |

TRANSP/AGICNOMY

TRANSP/3RIDGE

INVOICE

NTe

.

-

LWy

wdooad oo

32090

0:00

0:00

02042

R [

J:20

‘I\.E;LTH

N.20

‘3-"4\"]

"e20

1.7

707

7.02

2.09

N.00
O,OQ;E

0.06: "

.30

"y

TEOXINTUOKY

| I W
[ WIS
14

qo'Jg

330

.30

9. 'JO

2.00

.20

7.90

N.00

.20

N.20

3000



 Ameic

ACTSSNT gyvrany
ATC2ONT wueMARY uF LTh: ot
Tas -
2T oosw

-----

5ERT 9F
23337
DEPT 4F
29544

DEIPT OF
2%y29y

dEAT "F
220330

2ZPT OF
22091

. IEPT OF
23092

DEPT OF
23093

DEPT OF
23094

JEPT 0Ff
29095

OcPT OF
23394

ddsohoudls

nCalt

TIANEI/TRaEEI"

TRANS P/ YAINTLNANE

-
TSAN3P/TSO2 2.
TRANII/ITTIPSIN 23
TIAHSR/LIEAN (2.

K
TRANSP/3UT 2R.C3.
TRANSR/ZARE: =12
NATURAL ~ZIS%UPCES

o
VATURAL RESJURCES

“
NATURAL RESOURCE§ o

» .' i
s
-~

NATURAL RZSJURCES

NATURAL RESOURC:ES —_

NATURAL RzZSOU9C:S

(%

INVOICE

e mal om

Jagl

(% ]
-
[
[ ]

Cr
a8

[w)
(3]

.J
-t

€
£

[ 3
.
[ &
i

0:09

0:02

0:49

0392

Q:20

AL T

N |

7.9
3.00
0.90
0.99

n.00

TP CIATYIXY

- n

H ""\‘jL
Cz3TI.

7.80

.9

3.20

'3.09

J.00

2.0

.20

.90



=0 4T LU aRY £

- + .-

Qoo PR

(" [
cbladedliaa

DITT TR ir,IflTiaIn aven
M
2057

. ~s - .-
SIPT TR LTl 17,
i73s:

DIPT OF TRANFF/WICKwAN
22103

YIPT OF TRANSA/VCCIACKES

231046

IZPT OF TRANSSI/waasHal,
20195

JEPT OF TRANSP/PACUCAN
2317¢

JEPT CF TRANSP/SIGN §HY®
22107

JIPT CF TRANSPIE
23193
20109

DEPT IF TIANSPACHATIIIIEORS
20119 .

JEPT OF TRANSP
20111

DEPT OF TRANSP/PADUCAN
227112

OEPT OF TRANSP/PIKEVILLE
22113

- & -

<

<

57T T oo o=
- 2, 193
ToraTr

PSRN S

8:00

J:02

2:00.

" sna

9:09

Pl
Y -

4

~— n
-

(RN E]
[ T |

.20

.00

9,00

c.00

7.09

I JE S ot e

LT4 T oCEATUCKY

“r TATAL

row
:ai--

j- ']0

.30

.30

D.70

%.70

2.90

3.90

.00

= 3.n0

0.00



------—---!-E-!!E!!=!!!l==!

INVOICE
SUvwvizy ez 0T
CEOUNNE LIITILIT Tocunz T cnwtayL Tava 2F (INTUAQY
O VINTH tr o vrsiucia, 1373

STyt JtiTEome AR IRy £a3T ¢ TITaAL
ifledeadod ecalm=lio chiecada aLt s43T.
VEIT T8 TRANSISELIYY L.
P B P R Tl B
J==T P TRAN3I/ AT
IIPT OF TRANSP/IE3. L il
2311s 2 272 1,17 N.JH
YEST T TRANSPILE 30
23117 y el Y .00 N.00
IIAT QOF TRANSP/ILZITCHES =13 : ;
22113 3 ©130 0. N2 0.0
DEPT JF TRANSP/™¥AINTIvNANS . ‘
27119 2 227 2,79 0.00
2YTNSY RANGER :*Arxan'
23121 2 g13° n.09 T.09
LINDCY RANGER 3TATICY
239122 2 Z:00 3.n0 2.0
9£A4390Y RANGER STATION
20123 2 Q:32 .70 .10
INV. PROTECTION/HAZARD
22124 1é £5h:34 .01 .13
JIV OF MININGAS
11125 2:09 7.00 23,00
IV OF Foacag
é312e0 ' 14:04 2.12 2.18
DIV OF FORESTW & ) s
29127 2 1354 .36 ) 1.38
DIVISION OF WATER y o
271423 . '. J 9:00 - 2,00 :" 9.09
OIVe OF FORESTRY/CENTRAL e s ——m e e e R IR S
27129 E 15249 2,38 0 e T 2,45
ENVIRONMENTAL PROTECTINN
23132 g 093 .09 b s 1)



SCCUUNT Sy v L3y

ARTI2NT RUMAYY LS Wl

.~ - O o
~2C02LnT -

IS seaantiia

YT LF TTha LE T oYY T,
211

ITCAT IO wal 20w /53310 Ya
iT132

GEPT TF ziuC/lilolT
21133

SIPT NE YT /EIUEISET
22114

2287 2F OUC/TUYIZILANG
23135

OZPT OF cldJUC/32LL ¢
2313%s

YOCATIONAL 28HAZ/LQUISVLS
15137

VOCATIONAL RE=AT/LIUISVLSE
22125

VOCATIONAL REHAS/LCUISVLE
20139

VOCATIONAL REAAR/LEXINGTN
25140

VICATIONAL
22161

VOCATIONAL
20142

VOCATIONAL
20143

VOCATIGNAL REHAB/PIKEVLLSE
23144

VOCATIONAL REWAI/PAESTON
20145

VICATIONAL ZYAZ/RICHMOND
29146

i)

€

]

[\ )

(9]

INVOICE

01219

wi
o
.-
|

"
-
-

[T I ]

N.90

2.9%

0.00

J.00

0.00

.00

0.00

17.00

0.00

PRIl

fe23

.19

shaas
-f"- [ ]
(=)

.90
327
3.99
8.20
2,90
5,02
5490
9.00
9.00
9,99

N.10

+ el



INVOICE

TLLITITTIA tmenanasate on crvTyCcy

IR $leT ot TATaL
—acolila PRI C:3l.
RETa NP 7003
YICATIONAL Foa=/ug ooty
2ol X SRR I 2022 2.73
CA3L 2, PIIKING FE482 (74
21183 r 207 T2 7.30
VCCATIONAL RERAS/MIREMIL)
ERS RN N 1332 1,20 %.39
DIV 3F SURFACE MINING
221583 : Sii° 7433 2.0
THENOA SERVICE ARZa R
22154 y 2133 27 “%. 90

DIV OF FIIS3TIY/SCUTHZIAST

22155 > a0 2400 .92

VICATIONAL EDUC/AZSION <

2n1Ss 5 rean 1499 .99

DIV OF FOQESTRY/NOITHEAST

23157 Dy 2:00 2.2 n,39

DIPT OF NATURAL RESOUSCES

22153 b Jeaz 7.09 N.00

IV OF WATER PATRQLA‘;“

23159 ‘ 3:)0 5a29 7.10
i

TOURISH/KY no“? :

"31&3 ::Dn 3000 ’.‘-'JO

DEOT I TIIANTEARNDE Rk SR

2011 9 J:00 %.0¢ : 0,39

DEPT OF TIANSP/SCITT CG. o

20162 . n Q37 . N30 2.90

SEPT OF TRANSOG/ULDHAM CO. . e SO

20163 n nN:09 .00 ~ 13,39

DEPT OF TRANSP/DAVIESS €

20164 2 £:99 7.20 7490



JEPT OF
2174

DEPT JF
223175

DEPT OF
20176

DEPT OF
23177

2EPT OF
20178

DEPT OF
20179

DEPT
20182

JF

"

e A
Ve ‘--":': 3
- amdaBleose
TIaNITSJiFRsaR
TIANSO/LASY: 1,
TIAMSISAITT (U
TRANSS/CALL ZalY
TRANSP/CROZISTAL
TAANS2/HINDZISIN
TRANSP/XNOX 23.
TRANSP/LES 22,
TRANSP/3ELL o3
TRIANSP/FAYETTE L0

2

TRAANSP/NELIJIN C2,

J

TRANSP/HARDIN €O,
-0

TRANSP/ZHASHATNGT N '
0

INVOICE

2:00

<3
as

(]
D }

N:0u

€T3 ST uTALTA OF CEINTUTKY
aa mac= ac TITAL
iikk gasi.
A, a0 2420
L qn 2.3
1,00 2,29
S b ?.30
4,32 2 :0
5.0 9430
~. 00 1.20
7.90 2.30
3400 2.00
0,00 .20
9,90 2.90
N.00 N.90
0.09 .30
0,00 0.30
n.00 —  0.00
7.90 1.0

e bt e e s



ACIOUNT SuMriay

ACIOUNT SUNYNRY TF LI

s

-"-C..JT -
o A LI R i
dJaladaalan mslanm

DIBT TF OTRANSRSYIFEETSEILN
271 +1

a
"
m
P

PT 5F TOANZ®/3II3 C
1

PT OSE TRANZP/ILLAY ¢,
1

JFPT JF TRANSO/CLAK o,
211°

JIPT NF TIANSO/ERZATHITT
ed1%s

DEAT JF TRANS2/33YLI €O,
23137

DEPT CF TIANS2/MADISON €O
27123

JEPT JF TAANIDP/MIRCIR (2,
23139

JEPT JF TAIANSS/RCWAN C2.
231940

JEPT OF TRANSP/ROCKE
20191 o
DEPT OF TRANSPZPUME
23192 .

DEPT OF TRANSMYG
23193

DEPT OF TRANSP/BOYD CO.
20194

DEPT OF TRANSP/MORGAN (O,
20195

DEPT OF TRANSP/FLEMING €9
20196

L

L )

[ ]

INVOICE
TITA 6T laes3fzioTan
MIUT= e igEnoiz,
: RER S I
2T

.
cdduchew

[0}
>

2:0)

(&)
'S

o
[ 4 ]

2
L1
(@]
s |

PN WT AL T

R

'] a 'j J

7.00

2.00

J3.00

7.00

N.00

C.00

0.00

J.30

D

T oeINTUCKY

TavTa
£23slI

T

Pe?]

De3J3

2.00

"0

0.00
2.90
0.920
0.00
N.90
0.20
Q.70

%2.00



ACCCUNT sy#»s sIe2s
STEIUNT SUUVARY I Lwd CTITGTI Im1itiIoSr featteUEILTa AE CINTLACY
iz itesa hrlerzoilas, q3ee

SloT e L RTI TIIT e ToTay
tx3.a-3522 c—almmiae cadilasa slalk €23l.
SEETY OCF O OTRANRTS/INIL e
1147 - T by 1.2
JIPT TF OTRANES/ZATY I,
IRTER - TRl Sens .93
SEIPT 3 TRANSB/LNISY I3,
18159 - 3190 1,22 .73
SIPT OF TRANSP/LINOSN
23292 : 7192 .90 9.90
JEST AF PUBLIC ADY/¥Liie:
23221 - Tran 7,32 090
DEPT OF PUSLIC ADV/FIKEVL .
19202 : 0230 .07 0.%0
BIPT OF PUALIC ADV/LINGDY
20203 g 2107 .90 7.70
DEPT MF AUBLIC GOV/53vET
20204 : 2:9) .00 7400
<Y FAIR % EXPO €T3
20235 > 0:00 0.00 7.10
DEST TF TRANSP/IYSZRTS.N
21000 2 0:00 0.00 9.09
YEPT OF TRANSP/CARROL
21001 ‘ e 2:00 .00 9.0
IZPT IF TRAN
21002 g n:00 2.00 0.90
DEPT OF TRAN |
21003 ? 9:30 2.00 - 9.00
DEPT OF TRANSP/OWEY Cd. _ T
21006 2 9:00 0400 ° v, .90
5EPT OF TRANSP/OWEN €O. , ' o
21008 ' Yoooeet @00t 0400 ¢ 0400
JEPT OF ED/CASIY €O, .
21006 9 0:00 .20 2.00




INVOICE

L ]

LR N A R | £ o, 3 2197 TELF AR ONTVMIYNTITe 2T (INTUNCY

TF3Nc TNz opmeiocii, fies

ACenT WEETERRE St 17T TaraL
- PR - . - . -
didwdadien cmacmBdiaa -a.--::-- ;EI-L :JII-
3TT ST oTIasIsszLysy Co.
213%7 - T .00 2,0
JIAT TP OTSLMIS/ILY 2N
215708 ) Tl .72 .70
22T 2F TRANID/ILARITT.oNIE
21329 > DU I P 9,02

DERPT JF TRANSP/ITRIGS

L]

(e ]
e}
[w
.

o
(& ]

JEPT IF TANCA/wII=MaINT

DEPT UF TPRPANSO/JSHASCIN €

T F TIASP/IC=NIT N 03
1 B 2102 7.00 g

QEPT OF ZOUC/CUINTIY C2,
213514 3 Jed2 .00 )20

T JF SO0UC/wAYNE C2,
1

5 a 3:20 0.00 1,00

£340:35% 740,35 761,91

b . . A
e TR T . - el
s o A A e = . P
TS e —~—



